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Welcome to our step-by-step guide to restore on
the ReVirt365 management portal!
Please keep the following important points in mind:
1. In order to use this portal, you need a Microsoft
O365 user account as well as a system profile set
up by the administrator of your company. If your
company’s email system is not O365, please
contact us, so we can add users manually.
2. Please note that your initial login page looks the
same for everyone, regardless if you are a partner,
a reseller or an end-customer.
3. Regarding 2FA: The authentication process for the
portal mirrors the one in your company policy,
which means that if your company policy requires
2FA, so will the portal.

How you restore

First steps
1. Go to www.revirt365.com and click “Restore” in the top right corner.
2. Click on “Sign in with Microsoft” and sign with your user credentials.
3. Enter your email address and password to log in with your customer’s credentials.
4. If this is your first login, please accept the terms as you go along.

It may take a short while to reach the overview of the backup jobs you have available.
About the restore portal page
When entering the restore portal, you open a session. To the top right-hand side of the
page, you can see when your session ends, as well as which backup session user you are
logged in as.
To the very top right, you find the “Log out” button.
Getting started on your restore job
1. Please select the backup job you want to restore from. Please note that the column
called “Backup type” offers an overview of the different types of backup jobs that have
been run.
2. When selected, the job will provide you with a list of restore points to choose from.
Please select a restore point.
3. Please choose which O365 application you wish to restore data from.
4. In the tab called “Users”, you will see a list of the backed up users. Please select the
user for which you wish to create a restore for and specify if you would like to include
all items in the application, or specific folders and items.
Regarding the results of your restore
If you chose to restore a data type in its entirety, the restore job will start and run in the
background. No further action is required from your side after confirming the restore
job.

If you chose specific folders/categories, the restore portal will give you an overview of
items for the user.
Please see below, as you will need to complete more steps.

How you restore

Further steps regarding restore of a specific selection
This section applies, if you decided to create a restore job for specific folders/categories.

The portal takes you to an overview of the folders and subfolders per O365 application for
the selected user.
Restore options
1. Entire folder: Starts the restore job for the entire folder
2. Load items: Loads an overview of the selected folders for further specification.
Please note that the restore job has not started yet, as you are in the process of
specifying your choices.

The processing time will vary according to the number of items in the selected folder(s),
and, while loading, your restore job will show in the window called “Folders currently
loading”.
When ready, the status column will state so, and in the column “Load Status” you can
see the no. of items loaded for selection.
Please click ”Select Items” for the folder you wish to select items from to proceed.
Regarding select items
This is where you select single or multiple items in the specified folder. Please tick the
box for each item that you wish to restore. Please use “Select all” if applicable. Undoing
this choice can be accomplished by using “Unselect all” (becomes available after you tick
one or more items).
”No. of selected items” to the bottom left of your screen shows you the number of items
selected in real-time.
How you start your restore job for specific items
1. Please check that you have made the correct choices re. what items you need to
restore.
2. Click on the “Restore selected items” button in the bottom left corner and follow the
on-screen instructions (the wording in the on-screen instructions will vary according
to application).
3. You will receive an on-screen notification re. the status of your restore job.
And that’s it! You have now started your restore job! Well done!

